HEMA GPS + DIGITAL PRODUCTS

L N

PRODUCT SUPPORT DOCUMENT

Memory Map Topo - Complete Map Installation Guide

Objective

To install and license the Memory Map Topo product to your computer and to the SD card of your Hema
Navigator. It will also be likely that you will need to purchase a larger SD card, as the extra content takes up a
significant amount of storage space. We recommend that if you are going to purchase a larger card, you opt for a
16Gb card.

Overview
1. Install Memory Map PC program
2. Transfer original SD card files to larger capacity SD card (recommend 16GB card, purchased separately)
3. Activate SD card license for Topo DVD product
4. Refresh map list on Navigator
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1. Install Memory Map program to PC

memory-map

Play Demo a 6 minute movie that s ief overvi ome of
MOVIE M y most popular featur

SOFTWARE em i ato 7.‘ ® F"ij‘;‘\StEH the Maps to your hard
&l i

Memory-Map Setup

Welcome to Memory-Map

Version 5.3.2

VARNING: This program is protected by copyright law and
international tresties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe civil and criminal
penalties, and will be prosecuted to the maximum extent
possible under lavw .

= Back e ] [ Cancel ]

Put the DVD in your Computer disk drive. The DVD
should autorun and display the install banner

If the DVD does not autorun, turn autorun ON or run
the Setup program directly from the DVD

Click Install SOFTWARE & Maps

Click Next and follow the prompts to install the
program on your PC.
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Wwelcomel This CD iz labeled: Vic Topo #1

& [netall fles onfo compuber recommeridied)

C:iaps
Space required:  3343MB

7 igw maps from CO

Ok Cancel

Browse...

Memoary-Map

Once the program is installed you will be prompted to
install the map files onto the hard drive of your PC.
Accept the recommended computer install and click
OK.

The maps will be installed to C:\Maps on your
computer and the Memory Map icon will be placed on
your desktop.
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2. Transfer SD card files from original SD card to new SD card

*= Removable Disk (P:)

File Edit Wew Favorites Tools  Help
@Back = \.J l@ /:j Search lL— Folders v
Address = piy

Other Places

Details

Open
Edit with HHD Hesx Editor Meo
7-Zip v

Scan for Wiruses. ..

#| Canwert ko POF...
] Cambing with Mitro POF Express...

|27 Edit with Motepad++

R Create .SFY Fle

P Verify Individual Files

(&2 Snagit 3
B Add ta archive..,

B add ta "serialnum, rar”

B Compress and email...

B Compress to "serialnum.rar” and emai

) WinZip 4
Send Ta 3
Cut

Create Shorteut
Delete
Rename

Properties

Create a folder on your desktop and name it “Navigator SD Card”

Remove the SD card from the HEMA Navigator and put it in an SDHC compatible card reader connected to a USB
port on your computer.

Note: An inbuilt card reader (a lot of laptops have this feature) can be used but must be SDHC compatible.

View the files on the SD card.
If this option does not auto display, click on Start > My Computer (or Computer for Windows 7) then click on the
drive letter that the card reader is attached to.

Press Ctrl + A to select all the contents of the SD card folder. Right click over the selected files and select Copy
from the menu.
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@ Locate the newly created Navigator SD card folder on
the desktop. Right click on the Navigator SD card folder
and select Paste from the pop-up menu.

Open
Explare The contents of the original SD card will be copied to

search... the Navigator SD Card folder on your desktop.

7-Zip v
 Create SFY File When the copying process is complete, remove the SD
Berify Individual Files card from the card reader.

Sharing and Security...
(&2 Snagit 3
(B UlkraIso 3
B add to archive. ..
2 add to "Navigator 50 Card.rar"
B Compress and email. ..
B Compress ko "Mavigator SO Card.rar” and email

& WinZip 3
Scan For Yiruses, .,

Send To »

Cuk
Copy

Create Shorkouk
Delete
Rename

Properties
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File Edit View Favorites Tools  Help

\_»Qﬂ.,-:k \.y) l’ﬁ /'_ﬁ Search H: Folders '
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Address |3 C:\Documents and Settingsigraeme|DeskkopiNavigator SO Card

V|Gn

File and Folder Tasks

P
| e
|
Other Places MR
U Memory-Map-GPS-Diata
o=

{-/J OziExplorer Data

o=
LJ OziExplorer Maps

Details

Memary-Map

Memory-Magp-License

OziExplorer Log Book

ROUTEGE_W

10 objects

35.5KE ' My Computer

& Navigator 5D Card
File Edit  Wiew Help

Qo - © - [T Oseach [7yroders | [T~

Favorites  Tools

Address |23 C:\Documents and Settings|graeme!|DesktopiMavigator SD Card

mywebsearch + *

v|Gn

File and Folder Tasks

Other Places a

Details

i

Copies the selected items to the Clipboard. To put them in the new location, use the Paste ©

ﬁ Open

Explore
search...
7-Zip »

A Create SFY File

B Verify Individual Files

(&2 Snagit 3
B add ko archive...

B Add to "Navigator 5D Card.rar”

B Compress and email, ..

B Compress ko "Mavigator 5D Card.rar” and email
3 WinZip 3

Scan For Yiruses...

Send To 3

Cut

£

Create Shortcut
Delets
Renamne

Properties

Click on the “Navigator SD Card” folder as
located on the desktop and delete the
following two files and one folder.

Delete the maplist. mmo file, Memory-
Map-License folder, and the
serialnum.mmcid file

Note: serialnum.mmocid is a hidden file
and may not be seen. To view hidden files
open Windows Explorer, select Tools >
Folder Options > View and enable “Show
hidden files and folders”.

Press Ctrl A to Select All contents of the
Navigator SD card folder which you
created on the Desktop earlier, right click
over the highlighted area and select Copy
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= Removable Disk (P:) E]| Place the new larger capacity SD card in the card

sol Rl S W reader and locate its drive letter, Right click on the

- % = ,-"‘] (e s .
Qe - © [T O seach [ Folters SD card drive and select Paste.
Address [ P V| G0 mywebsearch ~

The contents of the Navigator SD card folder will be
copied to the new SD card as shown here.

OziExplarer Data

other Places

OziExplarer Log Book

Details

CziExplarer Maps

Media Files

Mernory-Map

Mernoty-Map-GPS-Data

ROUTEBGE NS
7 objects 0 bytes j My Computer
B Memory-Map H=Ed)  On the SD card, double click on the Memory-Map
File Edit Wiew Favorites Tools Help .ﬁ' fOIder
Ot - © - F| Pt yroes | [ Create a new folder.
- G erory o . “/8= | The new folder should be named according to the
olders o T . .
= = Removatle ik () ~ |/l Auszs0 Memory Map product being installed.
1) Media Files
=] 1m0 ap e
e e S _ fl tonsimae This example is based on the VIC Topo DVD.
I OziExplorer Log Book e =
I5) OziExplorer Maps 1j vic_Topo . . . .
| elnl o2 | If installing the Victorian Topo maps, name the
3 objects . 0 bytes 5‘ My Computer folder ViC_TOpO.
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File Edit View Favorites Tools  Help
@ Back ~ @ = l@ ‘)_) Search ‘H:‘ Folders '
Address |k'f} C:\Maps
sl X o=
® () 087decBzesfrr7dics - L’J fus_Streets
I23) BIPrinker
I5) Data .
|C5) Documents and Settings :’J Basemaps
B [5) FROM PYC |
I5) Garmin
M e
=11 Maps —
= () Aus_Streets Explore
[ Vic_streets Open
IC5) Basemaps L Search...
125 Wic_Topo | Fdp 4
E‘ = Mogsche | P Create .SFY File
M ﬁ-j Oz xplorer : P Verify Individual Files
# |23 photos For vera |
& |3 Program Files | Sharing and Security. ..
& (23 Pythonz4 | & Snagit »
[ Pythonzs | @Ulralso 3
[C3) RECYCLER | B add to archive..,
I25) System Yolume Information B add to "vic_Topo.rar”
® ) TEMP | B Compress and email...
[5) TempEl4 BB Compress ta "Vic_Topa.rar" and email
® I2) Tools i@WinZip 3
E- 0 winpows o | Scan for Viruses, ..
< I | | |
Send T 4
Copies the selected items to the Clipboard, To put them end 1o
Cut

Create Shortcut
Delete
Rename

Properties

Ef‘_ Folders *
vl
e
I':J Yic_Skreets
|

.':J Vic_Topo
|

Locate the C:\Maps folder on your PC and
right click on the required Topo map folder.

i.e. for Victorian Topo right click on Vic_Topo.

Copy and then Paste this file to the newly
created Vic_Topo folder on the SD card.

Repeat the previous step and copy the
Aus_Streets folder from the PC to the SD card
Vic_Topo folder.

The contents of the Memory-Map folder on
the SD card should now be as shown:

The Vic_Topo folder will be located in the
Memory-Map folder
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SEE w o 5 ooy ~ T o2
ap Suync  Props  Zoeom Zoom Scale Scale Al Find Index... K Track Text [Datal | ™Man

= VicMap East Victoria

Remove the SD card from the Navigator and place in the card reader, if it’s not already in the reader.

Note: To avoid licensing errors, before doing this step, ensure that the Navigator is not
connected to the PC via the USB cable.

Start the Memory Map program on your computer, select Help then License Management.

Resource Status

B azic GPS Interface Full, Mo expiration
Professional Features Mo ficenze
Prirtitig M I%nse

Import Maps Mo licenze
QuickCharts AusE ast M16 Full, Mo expiration

LIBD Street Directory - Yictoria Mo licenze
M5 -T2 Topo mapsz NSW South Mo licenze
MS%/ T3, Topo maps HSW [Fu... Ful, Ho expiration

Yickdap 28k Topo Mo licenze
AusTour Mo licenze
USGS Topao maps - 22 Full, Mo expiration

Activate. l taobile Device. .. ] [ Help l
Get Demo... l 5D Card... ] [ Cloze ]
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Sign in to Your Account

To use thig zoftwares, you must
create an onling account to
manage pour license.

Mew Users:

Create Scoount

|f vou already have an account;

User ID and Passwords
Lser 1D | are not caze sensitive.
Spaces, punctuation and
Password || | characters after the first
16 are ignored.
[] 5ave password
Help ] [ Ok l ’ | Forgat.... ] [ Cancel
License Information E|
Reszource Status
Bazic GPS Interface Full, Ma expiration
Frofessional Features Ma ficense
Frinting Mo
Import Maps Mo license
QuickCharts AusE ast M16 Full, Mo expiration
LUBD Street Directory - Yictaria Mo licensze

MSW-T2 Topo maps NSW South Mo license
M54%-T3, Topo maps NS [Fu.. Full, No expiration
Yickap 28k Topo Mo license
AusT our Mo license
USGS Topo maps - A2 Full, Mo expiration

Activate... [ Mobile Device... ] [ Help ]
Get Demo.. [ SO Card... ’ Cloze ]

HEMA

Y

If you already have a Memory-Map account, then sign
in by using your User ID and Password

If you don’t have a Memory-Map account, then click
the Create Account button and set up your Memory
Map online account.

This user account will hold your two PC licenses and
two device licenses as provided with each Topo
product.

This account can also be used to log in to the Memory-
map website, where you can view licenses which you
currently own, etc.

Once you have created your Memory Map account,
return to the License Information window and click the
SD Card button.
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Highlight the product you wish to activate the
license for

Licenses for attached Storage Card rz|

Reszource Status

GPS Features Mo license i.e. Single click on VicMap25k Topo.
Profezsional Features Mo licenze

Frinting Mo licenze

Irnpart 3rd Party Maps Mo license Click the Activate button button
GuickCharts AuskE ast M16 Mo licenze

UBD Street Directory - Yictoris Mo licenze
MSw-T2.Topo maps M5W South Mo licenze
M54w-T3, Topo maps NSW [Fu... Mo licenze

Yickdap 2Bk Mo licenze
AuzTour Mo licenze
USGES Topo maps - A2 Ma licenze

[ Signin... ] Aotivate, Lg
[ Online Infa... ] l Get Demo... ]

Account

Yiou are signed in as |Hema | ’ Change... l

'ou are activating the resource:
Yictap 25k Topo

Activation rights in pour account: e

Rightz needed to complete this request: 1 time

Activate Demo

Feaister 3 Senal Humber, . ] Help
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Register or Purchase Your, Product Enter the serial number as displayed on the sticker on
. the inside of the DVD case. Tick the “l agree to license
coount . . .
o terms of this product” checkbox then click the Register
You are signed in as |Hema | [ Change... ]
button
Reaister a product
Enter enial Humber, which iz printed inside a
boxed retail product, or provided electranically with
an online puchasze.
Serial Mumber: | 000000 000 000
I agres to the licenzs beme of this product
Purchase anline
IF you don't have a serial number, you may buy
thiz product online.
[ Buy Mow. . ]
[ Help l [ Cancel ]
Activation 4] Your activation details will be displayed containing the
X number of Activation rights in your account and the
i number of Rights needed to complete this request.
'ou are zigned in az |Hema | [ Change... ]
“rou are activating the rezource: Click the Activate button
Wickap 26k Topo

Activation rights in your account: 2 limes

Rights needed to complete this request; 1 time

I Reqizter a Senial Murmber... ]
O
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The Status of the activated product will be displayed.

I
R hg Stat N .
S 2 A status of Full, No expiration indicates the this
GPS Features Mo license
Professional Features No license product was successfully activated.
Printing Mo license
Impart 3rd Party Maps Mo license
QuickCharts AusE azt M16 Mo license .
UBD Street Directory -Victaria  No fivense Remove the SD card from the card reader and put it
MEW-T2,.Topo maps MSW South Mo license i i
WEW-T 3, Topa maps MSW [Fu.. Mo license backin the Nawgator.
Yicklap 25k Topo Full, Mo sxpiration
AT our Mo license
USGES Topo maps - A2 Mo license

[ Signin... ] [ Activate. .. l
[ Online Info... ] [ Get Demo... ]
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4. Refresh the Map list on the Navigator and confirm that the new maps load and
display

. Start Memory Map on the Navigator.
o HEMA
- ' navigator

TOPO NAY.

Select the Planning Mode by tapping the Mode button

Click the Tools button
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[{arme | Type |«
world (East) (5.33M) wiorld ||
wWorld (West) (2.65M) Wworld
Alstralia Base Map (17.7k) Hema
Route Map (17.7k) Hema
Tasmnania State (17.6k) Hema
ALs250 zone 50 (17.7k) Topo
ALS2S0 zone 51 (17.7k) Topo
ALs250 zone 52 (17.7k) Topo
ALS250 zone 53 (17.7k) Topo

M e PE0 rona Sd (1 L% T

d EF‘

Hus
) RS
oy ol

P -,ue. Af L

i rate. W BN

- g

Tap Map and then tap the Refresh button
Search I khd

The new Topo maps will be added to the map list
and displayed as Topo and Street maps according
to the Topo product that has been installed.

A map can be loaded by using the scroll bar to
locate the map and tapping on that map. Maps can
also be displayed by tapping the + or — buttons to
Zoom in to the required area. Memory Map will
automatically change maps as you Zoom In.

Note: If the map is pixelated when loaded or a licensing error message is displayed, the SD
card has not been successfully licensed and will require licensing as detailed earlier in this

document
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Troubleshooting

Q. WHY ARE THE MAPS DISPLAYING WITH A VERY PIXELATED IMAGE?

A. The map is still encrypted and is not licensed to the SD card or device. It will be necessary redo the following
steps:

1. Delete the maplist.mmo file, Memory-Map-License folder, and the serialnum.mmcid file from the
SD card using your PC SD card reader

2. Insert the SD card in the Navigator and run Memory-Map

3. Putthe card back in the card reader and re license the SD card as shown in this document

Note: There are only two license codes for licensing the Topo product to your SD card.

Q. A LICENSE MANAGER ERROR IS STATING THAT THE “LICENSE FOR MY TOPO RESOURCE HAS NOT BEEN ACTIVATED” AND
THA “ENCRYPTED CONTENT IS NOT AVAILABLE”

A. The map is still encrypted and is not licensed to the SD card or device. Follow steps 1 to 3 as shown above.

Q. CAN | cOPY THE TOPO MAPS TO ANOTHER SD CARD?

A. Yes, but it will be necessary to activate the new card using your second license or to migrate the license from
the old card to the new card. This is accessed from the Memory Map PC program. Click Help > License
Management > Sign In > Online Info > Migrate License

Q. | HAVE USED ALL OF MY ACTIVATION LICENSES BUT STILL CANNOT VIEW THE MAPS. CAN | ACCESS ANY MORE CODES?

A. Contact Memory Map Support from the Contact section of the Memory Map web site:

http://www.memory-map.com.au/contact-us-1.html

Or contact Hema Navigator Support on 07 3340 0000



