
Hema Navigator connecting to Active Sync, 
synchronising Map data, Safety Cameras & triggering Safety cameras.
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1. Please check to make sure you have ActiveSync installed, if you have already installed ActiveSync skip to step 4.  Make sure you are
on a computer with the internet connected.

2. Please download ActiveSync either from our website or directly from Microsoft.  Here is the direct link
for the Hema Navigators software section. http://www.hemanavigator.com.au/support_software_updates.html  



2. Select Run 3. Install Microsoft ActiveSync as you would with most common programs.

4. Once installed plug your Hema Navigator into your computer using the USB cable provided

5. If the computer detects you have the Hema Navigator connected it should bring up a screen that asks to Set Up a Partnership.
Select No and press Next.



6. It should look like the illustration below if the Navigator has been successfully connected.

Only If the device is not connecting try resetting your computer as well as the Hema Navigator as illustrated.

7. Go into your street navigation program Route66 8. Access the main menu

8. Select Extras



9. From the Extras menu you can now access all the online features, you can download / purchase extra maps,  voices, updates etc.
In this instance this guide will show you how to synchronise your maps and safety cameras if in the chance they are locked. 

SYNCHRONISING MAP LICENCE KEYS SYNCHRONISING SAFETY CAMERA LICENCE KEYS



Trigering Safety cameras once they have been unlocked.
10. Go back to the main menu 11. Select Settings

11. Select Alarm

14. If you want the camera to make an auditable alarm, press the bell icon to access this menu illustrated below and change the Warning sound 
from “None” to a desired sound.

If you wish to setup an alarm sound for the cameras follow the next step

12. Select Safety cameras

13. Make sure to select the ticks and not the words to activate an option if done correctly the ticks will light up blue. Once you have selected the

instead of pressing the green tick.

Note:  If the bell icon is greyed out, you will have to deselect the ticks
and repress the ticks to activate the icon again.
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